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§1202.44

you could have an adverse effect on
you, you may be asked to designate in
writing a physician or mental health
professional to whom you would like
the records to be disclosed, and disclo-
sure that otherwise would be made to
you will instead be made to the des-
ignated physician or mental health
professional.

§1202.44 How long will it take for
NARA to process my request?

(a) NARA will acknowledge your re-
quest within 10 workdays of its receipt
by NARA and if possible, will make the
records available to you at that time.
If NARA cannot make the records im-
mediately available, the acknowledg-
ment will indicate when the system
manager will make the records avail-
able.

(b) If NARA anticipates more than a
10 workday delay in making a record
you requested available, NARA also
will explain in the acknowledgment
specific reasons for the delay.

(c) If your request for access does not
contain sufficient information to per-
mit the system manager to locate the
records, NARA will request additional
information from you. NARA will have
10 workdays following receipt of the
additional information in which to
make the records available or to ac-
knowledge receipt of the request and to
indicate when the records will be avail-
able.

§1202.46 In what ways will NARA pro-
vide access?

(a) At your request, NARA will pro-
vide you, or a person authorized by
you, a copy of the records by mail or
by making the records available in per-
son during normal business hours at
the NARA facility where the records
are located. If you are seeking access
in person, the system manager will per-
mit you to examine the original record,
will provide you with a copy of the
records, or both.

(b) When obtaining access to the
records in person at a NARA facility,
you must provide proof of identifica-
tion either by producing at least one
piece of identification bearing a name
or signature and either a photograph or
physical description (e.g., a driver’s li-
cense or employee identification card)
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or by signing the Certification of Iden-
tity form described in §1204.40 (b)(5).
NARA reserves the right to ask you to
produce additional pieces of identifica-
tion to assure NARA of your identity.
You will also be asked to sign an ac-
knowledgement that you have been
given access.

§1202.48 Will I have to pay for copies
of records?

Yes. However NARA will waive fees
for the first 100 pages copied or when
the cost to collect the fee will exceed
the amount collected. When a fee is
charged, the charge per copy is $0.20
per page if NARA makes the copy or
$0.15 per page if you make the copy on
a NARA self-service copier. Fees for
other reproduction processes are com-
puted upon request.

§1202.50 Does NARA require prepay-
ment of fees?

If the system manager determines
that the estimated total fee is likely to
exceed $250, NARA will notify you that
the estimated fee must be prepaid be-
fore you can have copies of the records.
If the final fee is less than the amount
you prepaid, NARA will refund the dif-
ference.

§1202.52 How do I pay?

You must pay by check or money
order. Make your check or money order
payable to the National Archives and
Records Administration and send it to
the NARA Privacy Act Officer, Room
3110, 8601 Adelphi Road, College Park,
MD 20740-6001.

§1202.54 On what grounds can NARA
deny my Privacy Act request?

(a) NARA can deny your Privacy Act
request for records if the records are
maintained in an exempt systems of
records are described in subpart F of
this part.

(b) A system manager may deny your
request for access to your records only
if:

(1) NARA has published rules in the
FEDERAL REGISTER exempting the per-
tinent system of records from the ac-
cess requirement; and

(2) The record is exempt from disclo-
sure under the Freedom of Information
Act (FOIA).
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